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K MeTORHMeCKHM YKAZAHHAM N0 PACYETY YPOBH HAACKHOCTH
M KAYECTBA TIOCTABNACMLIX TOBAPOS H OXA3LIBACMBIX YCAYT

ANA OPTaHU3AIUH 110 YAPABACHHIO CAMHOH HALHOHANLHOMH
{o0epoccHitCKOR) INEKTPHYECKOH CETHIO H TEPPHTOPHATLHLEN
CETCRBIX OPraHH3aUMH
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$OOPMBbI,
HCITOJIB3YEMBIE IS PACYETA 3HAUEHNA
HOKA3ATEJIA KAYECTBA OBCJIYKMBAHMA IIOTPEBUTEJIEN YCIIYT
TEPPUTOPUAJIbHBIMH CETEBBIMH OPITAHHU3ALIVMAMUA

®opma 2.1 - Pacyer 3HaYeHHs HHAWKATOpPa MHGOPMATHBHOCTH
GIVIT OHIMLL "I10 “Crapr" im. M.B. Tpouenko”

{HAHMEHOBAHHE TEPPHTOPHANLHOH CETEROH OPraHH3AINMI)
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1. BO3MOKHOCTE IHYHOTO MpHeMa
sagBHTENCH H noTpeburencti yemyr
YOGIHOMOUYEHHBIMH AOKHOCTHHMH JIHUAMH
TEPPUTOPHANBHON CETEBOH OPraHU3aLKuH -
BCETO, - - - . 2

B TOM YHCHE, N0 KPHATCPHAM!

1.1. KonsuecTBO CTPYKTYPHBIX
noapaseneHni no pabore ¢ 3aABUTENIMH U
moTPeOUTENSIMHU YCIYT B IPOLIEHTHOM
OTHOLIEHHH K 001NIEMY KONTHYECTBY
CTPYKTYPHBIX NOAPA3ACACHUIN 3 3 100 npsMas 2

[.2. Konuyecrso yraeépKIeHHBIX
TeppPHTOPHANILHON CETeBOH opraHuzanueii B
YCTaAHOBACHHOM NOPRAKE OpPraHW3aLHOHHO-
PaCIOPAAHTENbHBIX IOKYMSHTOB 110
BORpocaM padoThl ¢ 3aABHTEIIAMHA H
BOTpeOUTESIIMKU YCIYI - BCETO, 1UT. 3 3 100 npaMas 2

B TOM YHCJEC!

a) pernamMeHTbl OKa3aHHA YeIuyr H
paccMOTpeHs 00pallernii zasBuTenei 1
ROTPEeOUTENRCH YCAYT, WT. 0 0 100 - -

G) HanuUKHe MONOMKEHHUA O ACATEIBHOCTH
CTPYKTYPHOTO NloapasfieieHus no pabore
C 3aABUTENAMH H NOTPeOKRTENIMH YCRYT
{nanuuue - 1, orcyrcTBue - 0), T, 0 0 100 - -

B} AO/HDKHOCTHEIE HHCTPYKLHKH COTPYAHUKOB,
ofcmyKuBaIOUMX 3aABHTENCH K
noTpeduTeNneil ycayr, wr. 3 3 100 - -

T} YTEEP/KACHHBIC TEPPHTOPHANBHON ceTeBoi
Oprasdnzaumci B YCTAHOBNEHHOM NOPAIKE

($opMeI 0THETROCTH O paboTe ¢ 3aaBHTENAMH
M OTPeOUTENAMH YCAYT, LT, 0 0 100 - -




MoAroToBRERG ¢ HCNOABIOBIHNEM CHCTEMB KetcynuTanrilawe

2. Hamuuue tenedhoHHok cBA3H A3
obpainenuii norpeburencii yenyr Kk
VYNOJIHOMOUYEHHBIM JOTKHOCTHBIM JIHLIAM
TEPPHTOPUANILHOM CETEROIl OPraHU3alkH,

B TOM YHUCTIE MO KPHUTEPHSEM:

2.1. Hannupe eaunoro tenedornoro
HOMEpa Ji% ApHema oGpamiennii
noTpeGuTencii yeiryr (HanuuHe - 1,
oTCYTCTBEE - (1)

100

npAMas

2.2. Hannusie vH$pOpMALIHOHHO-
COPABOYHOH CHCTEMB! UM ABTOMATH3AUHH
obpaboTxu obpalenuii noTpeduTeneii
YCAYF, ROCTYNHRINHX NO Tenehony (Hannuve
- 1, orcyreTRHE - ()

100

npamas

2.3. Hannune cucrembl
asTonHdopMuposaHus notpebureneti ycmyr
flo TeneoHy, NpeJHa3HAYEHHOH AR
DROBeieHHd 10 HUX THIOBOIT HHGOPMaLUK

100

npamasn

(Hanuuwe - |, oTcyTeTBHE - ()

3. Hanwuue e ceth Unreprer cafita
TEPPUTOPHANBHON CETEBOH OPraHu3alMH C
BO3MOKHOCTBIO oOMeHa nHdopMaumeii ¢
NOTPEOHTENAME YCITYT MOCPEACTBOM
TEKTPOHHOM AOYTHI (Hamnume - 1,
OTCYTCTBHE - ()

100

npamas

4. MpoBeseHre MEPOTIPUATHIR N0 JOBEACHHIO
no ceefieHns noTpebuTenei yemyr
Heobxoaumoil HHpOpMaLUH, B TOM YUCTe
ITyTeM ee pazmMeitieHua B ceTH Hureprer, na
GyMarkKHbIX HOCUTEISX, UK WHBIMH
JOCTYNHEMA ciiocofaMu (niposeaenye - |,
orcyTcTBHe - 0)

100

npsAMas

5. [TpocToTa U KOCTYIHOCTE CXEMB
ofikanoBaHua NOTPeOHTENAMH YCIyr
NelCTBHI NOMKHOCTHRIX JIKI
TeppPHTOPHANLHO#H ceTeBoil OpraHN3alHH, MO
KPHUTEpHIo

obparnas

5.1. Ofmee xonuyecTso obpawienni
norpebutencH ycnyr o mpoBeacHHR
KOHCYNbTaudi no nopaaky o6xanosaHus
AeiicTpuil (bezneicTBHA) TeppUTOPHANBHOH
CETEBOM OPraHN3aLUH B XOO¢ HCIOMIHEHHA
cBoux PpyHkuumi B npoleHTax ot obero
KOJTUYECTBA MOCTYTIHBIUHX 00palleHHi

100
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6. CrenieHb MOAHOTBI, aKTYAJIBHOCTH H
JOCTOBEPHOCTH TNPEeIOCTABNISEMOM
notpeduTensam ycnyr uugopmaimuu o
JIeATeN5HOCTH TEPPUTOPHAIBHOH ceTeRoil
OpraHu3aliiu - BCero, ‘ . = - " 2

B TOM YHCJIE IT0 KDHTEPHAM.

6.1. Obuiee konmuecTBO OOpaleHHi
notpebuTenei yCiuyr o NpoBeJcHHM
KOHCYJIbTalMH 110 BONPOCaM JeSTeIbHOCTH
TepPUTOPHANBLHOI CETeBOii OpraHU3alliy B
NPOLIEHT2X OT 0011Iero KoNH4YecTsa
MOCTYMUBIUKMX 0OpalieHHH 0 0 100 obOpartHas 2

6.2. Konmuuecteo obpatuenuii

noTpebuTENeH yCIIyT ¢ yKa3aHHeM Ha
OTCYTCTBHE HeOOX0aUMOH HHPOPMAaIHH,
KOTOpas JO/DKHA OBITh pacKpHITA
TEPPHTOPHAIILHON CETEeBOH OpraHH3alueii B
COOTBETCTBHH C HOPMATHBHBIMH TIPABOBLIMH
aKTaMu, B MPOLIEHTaX OT 0011ero Konu4ecTsa

MOCTYNHUBINKMX 00paIeHuit 0 0 100 obparHas 2
7. Utoro no HHAMKATOpY
MH(POPMATHBHOCTH - - - - / 2

MHKEHED MO YYETY 3JIEKTPOIHEPTHH Toncros M.H. M
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